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. PURPOSE

The purpose of this Department Policy is to comply with Department of Personnel
rules regarding grievance procedures

II. SCOPE

This Department Policy has Department-wide applicability.

[ll. POLICY

1.

2.

3.

4.

The grievance procedure established by Department of Personnel Rules 4A:2-
3.1through 4A:2-3.7 (see Attachment 1) shall apply, as indicated and intended, to
Department of Children and Families employees who, by title, are not covered by
a negotiated labor agreement. Prior to filing a grievance, the employee(s) should
acquire the most current grievance procedures from the Employee Relations
Coordinator.

At Step One of all grievance procedures, an Employee Relations Representative
from the Office of Cooperative Labor Relations shall conduct the grievance
meeting/hearing.

At Step Two of all grievance procedures, the Director, Office of Cooperative
Labor Relations, or designee shall conduct a hearing.

Any procedural questions shall be addressed to the Director, Office of
Cooperative Labor Relations, whose decision shall be final.
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